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LETTER 1

Could you imagine?

Crosstown Clinic 

has done “what no 

other place could.”

“To have more 

clinics like 

Crosstown, could 

you imagine 

how many of our 

friends would 

still be alive?”

[NAME REMOVED]
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LETTER 2

Many lives could have been saved

“Addiction does 

not discriminate as 

you are probably 

aware...I come 

from a very well 

to do family from 

the West Island 

of Montreal.”

“Please, I beg of 

you to open your 

eyes and have 

an open mind. I 

don’t want to lose 

another friend or 

maybe your son 

or daughter.”

[NAME REMOVED]
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LETTER 3

Imagine the tax dollars saved

“Try to remember 

that the people 

in this program 

have tried other 

treatment options, 

to no avail, 

continued failure, 

ongoing cycle, 

jails, institutions 

and finally death.

“The current 

atmosphere in 

DTES with all of the 

overdoses in the 

last 10 months, it 

is very evident that 

something needs 

to be done fast.”

[NAME REMOVED]
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“If it weren’t for this 

program (study), I 

would quite simply, 

not be alive today.”

“The drugs on 

the street are so 

much stronger and 

insanely potent 

that people on 

the street are 

overdosing and 

dropping like flies.”

LETTER 4

Given me my dignity back

[NAME REMOVED]
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The overarching finding of this project is that the current 

state of child care services in BC violates the human rights 

of women and children in complex and wide-ranging ways. 

LETTER 4

Given me my dignity back

“Now I’m off all 

pills. I’m no longer 

on the streets. 

I have got my 

first home.”

LETTER 5

No longer on the streets

[NAME REMOVED]
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LETTER 6

SALOME saved me

“My life was a mess 

and the sooner 

it was over the 

better off everyone 

would be. That was 

then, but SALOME 

saved me.”

“If SALOME wasn’t 

here, I probably 

wouldn’t be either.”

[NAME REMOVED]



9

LETTER 6

SALOME saved me

LETTER 7

I don’t have to risk fentanyl

“Previous to this 

I did eight and a 

half years in jail, 

and was always in 

trouble with police.”

“I’m glad that I 

know what drug 

I’m doing and not 

risking my life by 

doing fentanyl.” 

[NAME REMOVED]



10

LETTER 8

Thank you for this program

“Since I’ve been in 

this program I’ve 

not been in trouble 

with the law. No 

more in and out 

of jail. That cycle 

door has stopped!”

“Thanks to this 

study, I have a job 

and my life back.”
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LETTER 9

I feel free

“Before SALOME 

I was a thief and 

a criminal.”

“Now that I am 

clean (SALOME) I’ve 

been to college.”

LETTER 8

Thank you for this program

[NAME REMOVED]

[NAME REMOVED]
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LETTER 10

Please accept this as an appeal

“I would have to 

go a great distance 

on the bus to find 

methadose that 

wasn’t corrupted, 

interfered with, or 

plainly not itself.”
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“While part of 

Crosstown’s heroin 

program, we have 

not had any dirty 

urine samples for 

street heroin or 

other opiates.”

“The history speaks for itself clearly that DAM is far more effective, 
safer, and cost-effective as compared to methadose.

Please accept this as an appeal for others in the same situation as myself.”

[NAME REMOVED]
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“In contrast, this 

is a very different 

lifestyle I am living 

compared to pre-

Crosstown Clinic. 

Where I was forced 

onto methadone, 

forced out of work, 

ultimately forced 

onto assistance 

and forced to live 

[in the ] Downtown 

Eastside.”

LETTER 11

Life with Crosstown Clinic

[NAME REMOVED]
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LETTER 11

Life with Crosstown Clinic

LETTER 12

SALOME is my life saver

“My heart goes out 

to those who are 

still out there.”

[NAME REMOVED]
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My oldest brother 

died over heroin 

in Kathmandu, 

Nepal. My second 

oldest brother 

died over Cocaine 

in Ottawa. These 

events obviously 

helped me spiral 

out of control going 

deeper and deeper 

into my adddiction.

LETTER 13

Life with Crosstown Clinic

[NAME REMOVED]
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LETTER 13

Life with Crosstown Clinic

Today, I can look 

in the mirror and 

like what I see. 

So thank you 

again Salome. 

It’s never too late to 

get your life back. 

[NAME REMOVED]

[NAME REMOVED]

[NAME REMOVED]
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“My wife was able 

to reunite with 

her mom, and 

she finally found 

her daughter and 

was able to talk 

with her, and I was 

able to locate my 

daughter as well.”

LETTER 14

Life with Crosstown Clinic

[NAME REMOVED]



LETTER 14

Life with Crosstown Clinic

Supervised Injectable Opioid Assisted Treatment 

Supervised injectable Opioid Assisted Treatment 
(siOAT) is a lifesaving and life stabilizing treatment 
option suited for people who continue to regularly 
inject illicit opioids regardless of the availability of 
methadone or suboxone.  Injecting pharmaceutical 
grade Diacetylmorphine (Heroin) or Hydromorphone 
(Dilaudid®) in a clinical setting, in combination with 
social and health supports, has proven to be a very 
effective treatment alternative for this population. 

Reasons siOAT should be expanded

(Based on the recently completed SALOME clinical trial 

studying 202 participants) 

• SAFETY:  Injecting a prescribed dose of 
pharmaceutical grade heroin (ideally in a 
supervised setting) is much safer than injecting 
an illicit version of the same drug whose quality 
and purity cannot be assured.  After 88,451 
injections over six months of the SALOME study 
at the Crosstown Clinic there were only 14 
overdoses, all managed without difficulty. 

• DECREASED ILLICIT HEROIN USE:  Treatment 
on siOAT significantly lowers the incentive to 
use opioids purchased on the street.  Crosstown 
clinic patients went from using illicit opioids 
an average of 28 days per month before 
starting injectable treatment to 4 days a month 
measured at six months after starting treatment.  

• DECREASED CRIMINAL ACTIVITY:  Clients 
receiving siOAT allows clients to wake up 
without feeling the desperation that leads to 
committing crime in order to survive the day 
without getting horribly sick.  Involvement in 
criminal activity went from an average of 14 
days a month for Crosstown Clinic clients before 
starting siOAT, o less than 4 days a month after 
beginning treatment. 

• IMPROVED HEALTH AND WELLBEING:  The 
SALOME study measured improvements in the 
physical and psychological health of Crosstown 
Clients as well as improvements in their social 

wellbeing. The stability from siOAT allows clients 
the freedom to address other needs in life that 
were previously neglected. With the assistance 
of healthcare workers and counselors, clients 
are able to better address pre-existing medical 
conditions, improve their housing, retain 
resources for food and clothing, and sleep with 
significantly less worry. Stability allows clients to 
organize, set goals, and plan for life in the future 
with a sense of hope and meaning. 

Connecting and Retaining Clients in Treatment

BY PROVIDING THE VERY DRUG THAT HARDCORE 
USERS SEEK, siOAT makes it for an effective way to 
connect with and retain people in treatment who 
previously may not have been well connected with 
the health care system or other social services. 
After six months of treating Crosstown clients (who 
previously had not responded well to other forms of 
treatment) over 80% were retained on treatment and 
were still regularly going to the clinic. 

• COST EFFECTIVENESS:  Access to siOAT will save 
taxpayers money. The model of comprehensive 
care at the Crosstown Clinic that includes primary 
healthcare, adjacent healthcare and counseling 
services for this particular and vulnerable 
clientele costs close to $27,000 annually per 
patient. Patients from this population not 
effectively engaged in treatment are estimated 
to cost society in the range of $45,000 per year. 

• THE NEED:  There are at least 500 people in 
Vancouver who are suited to benefit from siOAT. 
These 500 are made up of some of the most 
vulnerable, neglected and unfairly stigmatized 
people in society. This treatment would allow 
those 500 the opportunity to realize hope and 
meaning in place of despair and looming death. 

In light of the current crisis in British Columbia with 
a high rate of people dying needlessly of overdose, 
we must expand siOAT to reach the vulnerable and at 
risk who do not respond to other forms of treatment.



“To have more clinics like Crosstown, could you imagine 

how many of our friends would still be alive?”
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